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REGULATIONS FOR THE MSC SMART AND RESILIENT CITIES

The MSc entitled: "MSc in Government Digital Innovation and Transformation" of the Department of
Business Administration of the University of Thessaly operates in accordance with the provisions of Law 4957/2022,
as amended and in force.

The Regulations of Studies contain detailed information about the content of the courses and the lecturers
of the MSc as well as many useful instructions for your studies at the University of Thessaly.

THE UNIVERSITY OF THESSALY

The University of Thessaly was founded in 1984 (together with the University of the Aegean and the lonian
University) by Decree 83/1984 (FEK 31/tr.10/20-3-1984), which was amended in 1985 by Decree 302/1985 (FEK
113/tr.10/31-5-1985). The seat of the University of Thessaly is Volos. After the merger with the TEIl of Thessaly and
Sterea, the new University of Thessaly has 8 faculties and 37 departments and is the 3rd largest university in the
country.

As a Higher Educational Institution, the University is a legal entity under public law with full self-
government. It is supervised and subsidized by the State through the Ministry of Education and Religious Affairs.
According to the institutional framework for higher education, the administration of the University is exercised by
the Rector and the Senate.

HTTPS://WWW.UTH.GR/

THE DEPARTMENT OF BUSINESS ADMINISTRATION

The Department of Business Administration (BBA) of the University of Thessaly (UTH) based in Larissa was
established by Law 4589/2019 (Government Gazette A 13/29.01.2019, Article 22, paragraph 1d) and has been
operating since September 2019. With its establishment, the Department of Business Administration joined the
Faculty of Economics and Management Sciences of the University of Thessaly, which was also established by Law
4589/2019 (Government Gazette 13 A/29.01.2019, Article 21, paragraph 1bb). The aim of the curriculum of the
Department of Business Administration of the University of Thessaly is to provide scientific knowledge on issues
related to business administration. In this context, the Curriculum includes courses of both qualitative and
guantitative approach, which enable graduates to analyze and understand the functioning of enterprises in the
contemporary environment and to identify policies and practices that optimize their effectiveness and efficiency.
Upon completion of their studies, students can work either as executives, business executives, public and non-profit
organizations, or continue their studies at the postgraduate level.

The course of study at the Department lasts for eight semesters. The degree requires the successful
completion of 36 compulsory courses, 4 elective courses and 4 foreign language courses, which together count for
a total of 240 ECTS credits. In total, the Programme of Studies offers 54 courses covering the subject areas of
Management, Marketing, Accounting and Finance, Information Technology, Quantitative Methods, Economic
Analysis and Law. In each of the first four semesters, five compulsory courses are taught in each of the first four
semesters, plus a foreign language. In each semester of the third and fourth year the student takes four compulsory
courses and one elective course. In the elective procedure, four courses are offered in each semester of the third
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year and five courses in each semester of the fourth year. Alternatively, in the eighth semester, the student may
prepare a Thesis instead of an elective course. The preparation of a thesis requires that the student has attended
and successfully passed the Research Methods course in the seventh semester.

SERVICES OF THE UNIVERSITY

ADMINISTRATIVE SERVICES

The Administrative Services of the University of Thessaly are based in Volos and deal with budget issues,
payroll, procurement, etc. Their main objective is the administrative and financial support for the proper functioning
of the University of Thessaly and the provision of high quality services to the students of the institution (e.g. food,
accommodation, health care, counselling, etc.).

More information on the website:
HTTPS://WWW.UTH.GR/SCHETIKA/DIOIKESE/ADMINISTRATIVESERVICES

TELEMATICS NETWORK CENTRE

The project of the Telematics Network of the University of Thessaly is the maintenance of a network
supporting unified services that interconnects all the buildings of the University of Thessaly, in all the cities of
Thessaly where the University has facilities, as well as the provision of high quality telephony, data and video
services. Some of its services include user account creation (electronic identity and e-mail), software access and
distribution, website hosting, etc.

More information on the website: HTTPS://IT.UTH.GR

INTERNATIONAL RELATIONS AND ERASMUS OFFICE

The Office of International Relations and Erasmus+ belongs to the Department of Cultural Exchanges and
Public Relations of the University of Thessaly.

The Office provides information, guidance and mobility grants: a) to students, allowing them to spend part
of their studies in another country, b) to students to undertake an internship in another country, and c) to lecturers,
in order to promote the European dimension in studies.

More information on the website: HTTP://ERASMUS.UTH.GR/GR/

EMPLOYMENT AND CAREER STRUCTURE (DASTA) OF THE UNIVERSITY OF THESSALY

DASTA is the main gateway of the University of Thessaly to the labour market. Its aim is to develop the
strategy, vision and policies of the University of Thessaly for its connection with the labour market and the careers
of its students. It coordinates the activities of the following structures:

- Innovation and Entrepreneurship Unit
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- Internship Office
- Liaison Office
More information on the website: HTTP://DASTA.UTH.GR/

INNOVATION AND ENTREPRENEURSHIP UNIT (IEU)

The main objective of the Innovation and Entrepreneurship Unit (IUU) is to develop the entrepreneurial and
innovative skills of the students of the University of Thessaly and to support them in undertaking entrepreneurial
activities. For this purpose, the MOKE implements activities such as: teaching entrepreneurship courses related to
entrepreneurship and innovation, ensuring direct contact with the entrepreneurial community, lectures by well-
known entrepreneurs, seminars and mentoring programmes, student entrepreneurial activities through specialised
guides and tools and individual counselling.

INTERNSHIP OFFICE

The Internship Office of the University of Thessaly creates a channel of constant communication between
the University of Thessaly and businesses and institutions of the public and private sector, for the integration of
students in the productive system of the country and the better utilization of the knowledge they acquire at the
University.

More information on the website: HTTP://PA.UTH.GR/

LIAISON OFFICE

The Liaison Office is funded by the European Union and the Greek State. This office provides information
to graduates about possible positions in the labour market, as well as about the prospects for further education and
specialisation by helping them to find postgraduate studies, scholarships, companies for the realisation of their
internship, etc. The Office is located in the complex of Tsalapata, Giannitsa & Yannitsa. Lachanas, Volos.

More information on the website: HTTP://WWW.CAREER.UTH.GR

CENTRE FOR TRAINING AND LIFELONG LEARNING (KEDIBIM)

KEDIVIM's main objective is the design, organization and implementation of a series of integrated
professional training and specialization programs in various cutting-edge scientific fields. On its website, an extensive
list of new, innovative and competitive training courses in various fields of specialization of the University of Thessaly
is presented.

More information about the available programmes at: http:// learning.uth.gr/

UNIVERSITY PUBLICATIONS
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University Publications was founded in 1998 with the aim of promoting and disseminating scientific
knowledge and upgrading educational teaching.

e They encourage the writing of modern university publications in areas where the small size of the
domestic market does not ensure the interest of publishers.

e They offer the possibility of intervention of the scientific potential of the University of Thessaly and
other Educational Institutions by writing studies, monographs or the creation of periodical
scientific publications on issues and areas of social, economic and technological interest.

e  Produce teaching and educational material in printed and electronic form, such as notes, exercises,
articles, research papers, which are distributed mainly to students.

More information on the website: HTTP://press.uth.gr
BOOKSTORE OF UNIVERSITY OF THESSALY PUBLICATIONS

The bookstore of the publications together with the gift and souvenir shop of the University of Thessaly
have been operating since 2013 and are housed on the ground floor of the Tsikrikis building, 145 lasonos Street,
Volos. Tel. 24210-74118.

More information on the website: HTTPS://BOOKSHOP.UTH.GR/
STUDENT CARE

The purpose of the Student Affairs office is to inform, organize and provide quality services on issues related
mainly to food, housing and health care benefits, based on the current legislation.

More information about the services of Student Services at the website:
HTTPS://WWW.UTH.GR/ZOI/FOITITIKI-MERIMNA

STRUCTURE "ACCESS"

The Support Structure for Students with Disabilities and/or Educational Needs (SEN) aims to enhance the
accessibility of students to the services and facilities of the University. It provides needs recording and assessment,
information and support services. To date, 148 students from all departments of the University of Thessaly are
registered in "Access".

More information on the website: HTTP://PROSVASI.UTH.GR/
STUDENT COUNSELLING SERVICE

The Student Counselling Service is implemented by the Laboratory of Psychology and Applications in
Education. It provides psychological support and assistance services to students who request it.
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More

information about the services and how to contact us at:

HTTPS://WWW.UTH.GR/ZOI/YPOSTIRIXI/SYMBOYLEYTIKI

SPORTS AND CULTURAL ACTIVITIES

The students of the University of Thessaly can participate in various sports and/or cultural activities
organized under the auspices of the University of Thessaly. For more information visit the website:

https://www.uth.gr/zoi/politismos-athlitismos

Physical Education Office: aims to improve the physical fitness of students and to enhance the
spirit of teamwork through their participation in the university sports teams and the promotion of
fair play.

Artistic groups: the theatre group of the University of Thessaly "Third Floor" gives students the
opportunity to get to know the art of theatre, to work in groups and to discover their expressive
potential through theatre play and improvisation.

Music Ensembles: their aim is to promote the collective musical creation and musical culture of
students through vocal expression. Through their artistic activity through the realization of
concerts, seminars, music publications, festivals, cultural exchanges, etc., they contribute to the
active presence of the University of Thessaly in relation to culture.

Choir of the University of Thessaly: the Choir of the University of Thessaly was founded in 2015, in
Volos, where its headquarters are located. The choir's classes are made up of students and its
activities include all the departments of the University from Volos, Larissa, Karditsa, Trikala and
Lamia. In 2015 she started her artistic activities, which she continues consistently until today. The
choir rehearses in the "Skuvaras" hall, on the mezzanine floor (building 3) of the coastal complex
of the University of Thessaly.

Student Internet Radio Station (yuth-radio.com): the station is mainly addressed to the students
of the University of Thessaly, providing information, among other things, on student issues and
events of the University of Thessaly. The operation of the station is carried out by students -
members of the University of Thessaly.

LIBRARY

The Library of the University of Thessaly started operating in 1988. It is a single service, based in Volos,
where the Central Library is located, and branches in the five cities where there are Departments and Faculties of
the University of Thessaly. The Library is responsible for ordering and managing books, scientific journals and
databases. All Library transactions (loans, reservations, orders) are carried out through an automated computerized
system. The book and journal catalogues and databases are available to users via the Internet. The Library functions
as a lending library for students, faculty members and all interested researchers and scholars in the region.

Apart from members of the university community, all interested researchers, scholars and the general
public of the region have the right to use the Library. In order to be issued with a Library user card, upon presentation
of which users can borrow materials from the Library, prospective users must complete and submit the relevant
application form together with a passport-type photograph. The user card can be used to borrow or search for
material in all branches of the Library, regardless of the branch to which the application for the card was submitted.
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The submission of the application for user status means that the applicant accepts all the terms of the Library's Rules
and Regulations.

The library needs of the students of the MSc are covered by the Central Library of the University of Thessaly.
All processes, such as borrowing, reservations, orders, for example, are carried out through the automated system
of the Central Library in Volos.

For more information on the operation and services offered by the library of the University of Thessaly,
please visit the website: http://www.lib.uth.gr/

THE MSC IN GOVERNMENT DIGITAL INNOVATION AND TRANSFORMATION

PURPOSE-OBJECTIVE

Although there is no universally accepted definition, recent research defines digital transformation as "the
process of fundamental change driven by digital technologies, aiming to achieve radical improvements
and innovations in an entity (organization, business, industry, or society), with the goal of creating value
for its stakeholders through strategic balancing of its critical resources and capabilities." This definition
suggests that digital transformation primarily concerns change management and less about technology,
which makes the development of appropriate management tools even more crucial. In this sense, digital
transformation is being systematically approached at international, European, and national levels,
through the formulation and implementation of corresponding strategies. Similar actions are recorded in
a range of cities and societies, as well as organizations and businesses, while large-scale initiatives are also
being funded in less developed countries.

The digital transformation of the public sector represents a significant challenge, as despite the
implementation of large-scale strategies for digital governance, goals that align with the efficiency of
transactions and the achievement of smart governance are still being set (Anthopoulos et al., 2021),
where technology leads to self-evolving public services. A critical success factor is the presence of properly
trained personnel in the public sector, particularly in the new required skills and technologies that can
overcome the barriers of resistance to change, as well as other types of failures in the implementation of
digital governance programs (Anthopoulos et al., 2016).

Therefore, the proposed postgraduate program aims to present students with the challenges faced by
governments, as well as to help them understand the emerging opportunities and issues the public
administration faces in their digital transformation. Furthermore, it aims to provide them with the
necessary knowledge required for the design, management, and implementation of digital technologies
in the public sector.

The MSc in "Government Digital Innovation and Transformation" follows a modern yet innovative
interdisciplinary approach, according to which graduates of the program will be able to:
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e Understand the theoretical background of digital transformation and digital governance.

¢ Manage the development of strategy and innovation in public administration.

e Manage the sustainable development of projects in the public sector.

e Organize and manage data generated in the public sector and understand its use in governance.

¢ Understand the techniques for activating citizens.

e Understand the core modern technologies in the public sector such as cloud computing, artificial
intelligence, big data analytics, security, privacy, etc.

THE SECRETARIAT OF THE MSC

The MSc Secretariat is responsible for administrative, academic and student affairs. In particular:
Academic and Student Issues

Registration of students, transfers, compilation of student lists according to the declaration of course
selection, maintenance of student records (grades, scholarships, diplomas, etc.) and issuing of certificates, etc.

Administrative and Research issues
Keeping records of faculty and staff members etc.

Secretariat of Postgraduate Studies:

Argyro Gerakopoulou, tel: 2410-684708,

Information on study issues etc. is posted on the website of the MSc: http://dgov.uth.gr/

IMPORT PROCEDURE

Every year the Director of the MSc publishes a notice for the admission of postgraduate students to the
MSc, two (2) months before the deadline for applications, in the Press and on the website of the MSc and the
Foundation. The invitation shall also be communicated to the Ministries, N.P.D.D. or N.P.l.D. concerned and to the
professional bodies concerned.

Applications together with the necessary supporting documents are submitted to the Secretariat of the
MSc in hard copy and in electronic form. Candidates will be assessed within the deadlines set by the competition
notice and provided they have submitted all the necessary supporting documents in good time.

Interested parties are invited to send by the specific date foreseen by the publication of the call for
expressions of interest for the submission of applications for participation in the MSc entitled: "Government Digital
Innovation and Transformation", by e-mail to the official address of the MSc, a fully completed Application for
Expression of Interest which will be available on the official website of the MSc.

The evaluation of candidates and the selection of admission is based on the overall score (on a scale of 1 -
100) on the following criteria:
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A/N SELECTION CRITERIA FIGURES
%

1 Degree/diploma level 20%
Level of knowledge of  the English language 15%
at least C1 level

3 Publications in scientific journals, 15%
Presentations at scientific conferences (optional)

4 Relevant professional experience (optional) 15%

5 Letters of recommendation (optional) 10%

6 Interview 25%
TOTAL 100%

The selection board will invite to an interview those candidates who meet the formal and substantive
requirements within a period of time to be determined by the notice.

After the completion of the procedure and the validation of the lists of successful candidates, the
Secretariat of the D.P.M.S. undertakes to inform all candidates.

REGISTRATION AND RENEWAL OF REGISTRATION

Both the registration and the declaration of courses of the students in each semester are jointly necessary
actions in order for the student to have an active presence in the Institution. The renewal of the registration each
semester is carried out by the MSc Secretariat through the information system of the Electronic Secretariat of the
University of Thessaly (ETH). The registration of students in the MSc of the University of Thessaly (UTE) is carried out
by the MSc Secretariat through the information system of the Electronic Secretariat of the UTE
(https://euniversity.uth.gr/unistudent/ and https://cas.uth.gr/).

COURSE DECLARATION

The course registration is carried out every semester by the MSc Secretariat, in order to be able to attend
and participate in the course examinations. The MSc Secretariat declares the courses of each semester according to
the rules set by the MSc Programme of Studies.

Please note that the declaration of courses each semester is done through the above information system.
Please note that students are only entitled to take examinations in courses that they have declared to attend during
the semester in question.

TIME STRUCTURE OF THE STUDIES

Full-time attendance is required and the normal duration of the MSc is a minimum of three (3) semesters.
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In addition, the possibility of a temporary suspension of studies, not exceeding two (2) consecutive
semesters, may also be provided. The semesters of suspension of student status do not count towards the maximum
period of regular attendance. Candidate students admitted to the MSc may request for special and documented
reasons a suspension of enrolment before the beginning of the academic year and if the request is accepted by the
Department Assembly, their place will be taken by the next runner-up on the admission list and the applicant among
the postgraduate students of the following year, provided that the MSc will continue to operate.

The maximum duration of study is defined as twice the minimum duration of studies. For serious reasons -
health, family or professional - students of the MSc can request a temporary interruption of their studies for one
semester. The request should be properly documented by providing supporting documents. The request is examined
by the Assembly and, if accepted, the period of interruption is not counted towards the maximum time of completion
of their studies.

ACADEMIC CALENDAR

The academic year begins on 1 September and ends on 31 August of the following year. The teaching work
of each academic year is divided into two semesters (winter and spring).

The courses of the winter semester start in the 1st 15th week of October and last 13 weeks. The teaching
schedule is announced at the latest at the end of the first week of September.

The spring semester courses begin after the end of the winter semester exams and also last 13 weeks. The
teaching schedule is announced at the latest at the end of the first week of February.

The academic calendar for each year is set by the Senate at least two months before the beginning of the
academic year. By decision of the Assembly, the Department may modify the decision of the Senate according to its
needs.

COURSE MAKE-UPS

The lecturer may request a make-up of a course that he/she misses only due to a planned absence or illness.
In this case, he/she submits a written request to the Director and the Coordinating Committee of the MSc and
cooperates with them to find a classroom and a time to make up the class.

The time and place of the make-up must be communicated to students at least four (4) days prior to the
class.

If the above procedure is not followed and the course is not made up, the lecturer is obliged to notify the
MSc Secretariat in writing.

The make-up cannot coincide with another course in the same semester. Make-ups in the same course
must be made on a day other than the day on which the course is normally taught and in any case cannot precede
or follow the course consecutively.

SUSPENSION OF STUDIES
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Students have the right to discontinue their studies, with a written request to the MSc Secretariat, for as
many semesters, consecutive or not, as they wish, and in any case not more than the minimum number of semesters
required for the award of a diploma according to the indicative curriculum. The application must indicate the exact
period of suspension.

These semesters do not count towards the above maximum duration of study. Students who discontinue
their studies as described above do not have student status for the entire period of interruption of their studies.
After the end of the interruption, students are reinstated and rejoin the Department. In the meantime, students
have the right, with a justified written request to the MSc Secretariat, to terminate their suspension at the beginning
of the semester in question.

WITHDRAWAL

In case of absence or failure of a student, in the course review, the matter is referred to the Coordinating
Committee, which recommends to the Assembly the final removal of the student from the MSc, or the attendance
of the same course. In case the Assembly decides that the student should attend the same course and fails, he or
she will be removed from the MTP, following a decision of the Assembly.

The student has the right to withdraw from the MSc after a written request to the Secretariat. The necessary
forms for withdrawal are the following:

1. Deletion Request Form

2. Confirmation from the Student Residence and the Library of the Faculty of Engineering of the University
of Thessaly, that there is no outstanding amount.

3. Pass, Academic Identity Card and Health Card (whichever of them were issued) are returned to the MSc
Secretariat.

CURRICULUM

A total of 90 credit points (ECTS) are required for the award of the Diploma of Postgraduate Studies.
Compulsory attendance and successful completion of 8 courses, which are divided into two semesters (A and B) and
the preparation of the Master's Thesis in the third semester.

The language of teaching and writing of the thesis is English

During their studies, postgraduate students are required to attend and successfully complete 8
postgraduate courses, participate in all educational and research activities and prepare and successfully complete a
postgraduate thesis.

The indicative course schedule per semester is as follows:

First Semester

T

1 MO01 C Government in the Digital Age 7,5

2 MO02 C Information systems in Government 7,5
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3 MO03 C Data-centric Governance 7,5
4 MO04 C Public sector innovation and Strategy 7,5

Total ECTS 30

Second Semester

B

7 MO07 C Data Analytics 7,5

8 M08 C Sustainable Management of Projects in 7,5
Government

9 M09 C Citizen engagement and New Media 7,5

10 M10 C Research Methods and Skills 7,5

Total ECTS 30

Third Semester

11 M11 C Thesis 30

GRADE SCALE

The performance of students in the courses is graded on a scale of 0-10, with a 10 being the pass mark and
the minimum passing grade being 5. Grades are given in half-point increments. The ten-point grading scale followed
for all courses is as follows:

8,50 - 10 : "Excellent"

7,00 - 8,49 : "Very well"
6,00 - 6,99 : "Good"

5,00 - 5,99 : "Sufficiently"
0,0 - 4,99 : "Unfortunately"
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Regarding the degree of the Diploma and in accordance with the current regulations, the grade is on a 10-
point scale with a pass mark of 10 and a minimum pass mark of 5. The diploma grade (B.D.) is calculated from the
following relationship and is derived to two decimal places:

The grade of the degree is the weighted average of the grades of the courses and the thesis based on the
credit units assigned to each course and the thesis, as specified in the Y.A. ®141/B3/2166 (Government Gazette 308
t.B'. 18.6.1987) according to the following formula (where the credit units replace the weighting factors of the Y.A.),
and more specifically the mathematical formula is the following:

_ (Bs xms) + Y (B x )
B s + Z?I:1 (ni)

B

Where :
e N =number of courses
e bi=course gradei
e  bs = postgraduate thesis grade
e ps=number of credits attributed to the diploma
e pi=number of credits allocated to course i
e b =M.Sc. degree

In case of unsuccessful completion of the course, the student receives a certificate of attendance of the
MSc (according to the regulations of the University of Thessaly's Postgraduate Studies).

Specific topics for the examination of the courses of the MSc are provided in the course outlines.

The number of courses for the award of the Diploma is calculated as the total number of courses that the
student has successfully completed in order to obtain 90 ECTS credits.

ORGANISATION OF TEACHING

The courses of the MSc are taught according to the timetable prepared by the MSc Secretariat under the
responsibility of the EPC. The timetable includes the distribution of the teaching hours of the courses, the lecturers
and the classrooms.

In the Study Guide, the objectives and briefly the course content, the teaching format, the students'
obligations, the way of their evaluation, as well as an indicative table with the cutting-edge literature related to the
reference course, are published to facilitate the students' study.

CONDUCT OF THE EXAMINATIONS

The method of the examinations is determined in time by the examiner in charge of the course (written,
oral, presentation of papers). At the beginning of the examination and immediately after the delivery of the subjects,
candidates may, if they so wish, ask the examiner in charge of the course clarifying questions.
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Students who have submitted in time a relevant document for a compulsory oral examination to the
Secretariat, are examined by the responsible examiner during the written examination period of the course in
another room within the same building where the examinations are held. The Secretariat must inform the examiners
in writing in good time of the number of students being examined orally.

ELIGIBILITY

Only students who are taking the corresponding course in their programme of study for the semester to
which the current examination period corresponds are eligible to participate. Students are entitled to participate in
the September examination period for the courses included in the course declarations for the two immediately
preceding semesters.

Examination Regulation

The duties and obligations of lecturers, students and invigilators in the conduct of examinations are defined
as follows:

Preparation of the exams

e The examination periods are set by the Senate. Modification - which is made in time and if there
are reasons of necessity - can only be made by decision of the Department Assembly and approval
of the Senate.

e The examination schedule is drawn up by the MSc Secretariat in consultation with the lecturers
and is announced at least two weeks before the start of the examinations.

e The detailed schedule of the September examination period is announced at least three weeks
before the beginning of the examination period.

Lecturers are required to be present at the examinations. If, for exceptional reasons, the lecturer in charge
is absent, the examinations of a course can only be held provided that the Director of the MSc has taken a decision
to this effect and another MSc lecturer has been appointed as the person responsible for the examination procedure.

TERMINATION OF THE EXAMINATION

The examination may be interrupted only for reasons of force majeure that make it technically impossible
for candidates to process their answers to the questions. Such an interruption is the responsibility of the examiner
in charge.

In this case, the examination is cancelled and a re-examination is scheduled by the examiner in charge in
cooperation with the secretariat immediately after the end of the current examination period.

An examination which is discontinued in accordance with the above shall be awarded to candidates who
have handed in their papers.

CANCELLATION OF THE EXAMINATION

Cancellation of the examination may be decided by the examiner in charge and in case of proven leakage
of the subjects after the decision of the Director of the MSc who sets the date and time for a new examination.
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RESULTS OF THE EXAMS

The score is submitted electronically by the examiner in charge within an exclusive period of twenty (20)
days from the examination.

Within a period of seven (7) days from the date of the announcement of the results of the course, each
student who participated in the examination may request clarification of his/her performance by submitting a
reasoned request to the examiner in charge.

The examiners will keep the papers and questions for the next two years.

OBLIGATIONS OF THE EXAMINEES

Students-examinees are required to carry their student ID card with them.

e During the written examination, each student is obliged to respect the conditions for the smooth
conduct of the examination, avoiding any disturbances to the other examinees.

e  Each student must follow the instructions of the supervisors.

e In case the examinee is found guilty of cheating, his/her paper will be zeroed and the Course
Supervisor may bring the matter to the Departmental Assembly for discussion.

e Any mobile electronic device must be switched off, otherwise it will be confiscated by the
invigilators and returned at the end of the test.

REGULATION FOR THE EXECUTION OF DIPLOMA THESIS

The thesis is carried out during the third semester of studies and requires the student's substantial
employment for at least one regular semester of studies. The grade of the thesis will be included in the final degree
grade with a weighting factor proportional to its importance.

ASSIGNMENT OF DISSERTATIONS.
The postgraduate thesis cannot be undertaken earlier than the end of the second semester of study.

The Coordinating Committee, following the candidate's application, which includes the proposed title of
the thesis, the proposed supervisor and the abstract of the proposed thesis, appoints the supervisor and constitutes
the three-member examination committee for the approval of the thesis, one of whose members is the supervisor.

In order for the paper to be approved, the student must support it before the examination committee. The
members of the committee must have the same or a related scientific discipline as the subject of the thesis. The
design of the Master's Thesis of each student is the responsibility of the supervisor.

After the completion of the collection and processing of the sources or research data, the writing of the
Master's Thesis follows.

The way of writing the Postgraduate Thesis of each Programme has specific specifications, is included in
each Postgraduate Studies Regulation and is posted on the website of each MSc.

The content of the Master's Thesis should be on contemporary issues of science and should be compatible
with the mission of the MSc, as defined in the introduction of this Regulation. Postgraduate students, in collaboration
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with their supervisors, are encouraged to present their research data at conferences and publish them in scientific
journals.

THESIS DELIVERY PROCEDURE.
A thesis is considered completed when, after the supervisor's agreement, it is written and delivered to the
supervisor.

After the completion of the writing of the Master's Thesis and after the agreement of the supervisor, the
candidates deliver a copy of the thesis to the members of the Committee. When the Committee deems the thesis
ready, it is publicly supported after an announcement by the Programme Secretariat, within a specific period of time,
provided for by the Regulations for Postgraduate Studies of the Department's MSc. The language of writing of the
Master's Thesis is specified in the regulations of the MSc.

THESIS EVALUATION.

The final evaluation and assessment of the Master's Thesis is carried out by the Master's Thesis Evaluation
Committee.The approval requires the unanimous opinion of two thirds (2/3) of the members of the Committee. The
Master's Thesis is graded from zero (0) to ten (10), with a minimum passing grade of five (5).

The final grade of the thesis consists of the average of the three grades of the members of the examination
committee.

In case the grade of a thesis is not acceptable, the student has the right to apply to the Department either
for a change of topic or for an extension of the time period for the thesis until the next examination period in order
to improve it.

In case of rejection of the Master's Thesis, a new evaluation date is set by the AC, at least three (3) months
after the first evaluation. In case of a second rejection, the candidate shall be removed from the MSc.

The approved Master's Thesis, after the completion of any corrections proposed by the Committee, is
submitted to the library in two copies, one (1) bound hard copy and one (1) copy in electronic form and posted on
the website of the relevant School. An electronic database of the Postgraduate Diploma Theses of the University of
Thessaly is created under the responsibility of the Library of the University of Thessaly, which is published in the
institutional repository of the University.

COPYRIGHT AND OTHER RIGHTS OF A THESIS.

The copyright of Postgraduate Diploma Theses and Doctoral Dissertations or the possible patent rights or
commercial exploitation of the work are determined by relevant decisions of the Ethics Committee of the University
of Thessaly.

Any kind of plagiarism in coursework, publications or the writing of Postgraduate Diploma Theses, fabrication
of research data and unscientific behaviour in general is prohibited. The Ethics Committee is responsible for
informing the students of the MSc and for imposing penalties where necessary. Detailed guidelines on this matter
will be issued by the University Ethics Committee.

No thesis or dissertation is submitted for support unless it has first been checked by the online plagiarism
prevention service of the institution's central library.
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Upon commencement of the thesis, the student signs a declaration of assignment of his/her rights to the U.T.H.
Otherwise, the thesis is not considered legitimate and the thesis process does not continue.

WRITER'S GUIDE

The completed paper (after approval by the supervisor) will be written according to the following guidelines.

Work area: 8.000 (excluding sources and annex)

Font: Times New Roman, 12

Language: Greek or English

Margins: 2,5cm margins on all sides.

Line spacing: 1.5 space

Page numbering: Pages should be numbered consecutively from the first page after

the title page to the end.

Pictures - diagrams: Numbered, with title and source (if applicable)

Figures and tables: The titles (abstracts) of both figures and tables should be on the
top side and listed in the text. It is not recommended to present
results from statistical programs without processing and entering
them in appropriate tables.

Chapters - Subchapters

The IC should be divided into numbered chapters in ascending order (1, 2, 3, ...).

Subchapters will be numbered 1.1 (then 1.1.1, 1.1.2, ...), 1.2, etc.

(the summary is not included in the numbering). Each chapter and subchapter will have a summary title. E.g..
Chapter 1 (TIMES NEW ROMAN 16, bold) Introduction (TIMES NEW ROMAN 14, bold)

Each chapter description will appear on its own separate line. Each subheading (TIMES NEW ROMAN 14, italic) will
appear together with its numbering.

Structure of the M.D.E.

i Title page
This page must include:
- The full title of the thesis o
- The name and surname of the student who wrote the D.E.
- The name and capacity of the supervising professor
- The MSc, the Department and the University where the thesis was written
- The year of writing of the IC.
Specifically, the title of the thesis will be centred, in capitals, in Times New
Roman 18, bold. Above the title, the MSc and the University of Thessaly will be mentioned. The title will be followed
by the name and surname of the student, in Times New Roman
16, bold. Followed by the name and surname of the supervisor, in Times New Roman 14, bold.

° Declaration of originality of the thesis
The student includes and signs the following
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Declaration of responsibility

| certify that | am the author of this thesis and that any help | had in its preparation is fully acknowledged and
mentioned in the thesis. | have also cited any sources from which | have used data, ideas or words, whether quoted
verbatim or paraphrased. | also certify that this thesis was personally prepared by me personally specifically for the
requirements of the MSc. Larissa, Date.

i Acknowledgements (optional)

This may include thanks or a personal dedication from the student
. Contents

. Summary / Abstract

The abstracts will be between 100-200 words, written in Word in both Greek and English. The page with the abstract
will have the title of the thesis with the indication: ABSTRACT (for the Greek text) and ABSTRACT (for the English
text) in capital letters, in Times New Roman 14, bold. Keywords: keywords (maximum 5) after the abstract.

* Introduction

i Literature review (with clear contribution of the student)

i Research Methodology (for empirical work, not theoretical work)
i Empirical Results (for empirical work not theoretical work)

i Discussion of Results

o Conclusions

. Suggestions for further research

. Bibliography

. Annexes

If there is more than one annex then they are numbered A, B, etc.
Equations and formulas in the appendices are numbered differently: e.g. (A.1), (A.2), etc. In the next appendix (B.1)
etc.

Bibliographical references
In the text, put the author's name and the year in brackets, depending on whether:
1. The author's last name is not part of the text then: (Author, 2009)

2. The author's last name is part of the text then: Author (2009)
3. If there are three or more authors then: (First author et al., 2009)
4, If the same author appears more than once in the same year we write: (Author 2008a, b)
5. Articles under publication (Author, under publication)
Footnotes

Footnotes are placed next to each citation or generally at any point in the text that requires clarification or additional
support. Footnotes are numbered consecutively from 1 to n and are listed on the footnote page (as Footnotes).

Bibliography at the end

Reference in a scientific journal

Dickey D.A. and Fuller W.A. (1981). likelihood ratio statistics for autoregressive time series with a unit root,
Econometrica, 49, 1057-1072.
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Reference to a book
Hamilton J.D. (1994) Times Series Analysis, Princeton University Press, Princeton, New Jersey.
Reference to a book chapter

Brunner K. and Melzer A.H. (1990). money supply. in Friedman BM, Hahn FH (Eds), Handbook of monetary
economics, vol.1. North-Holland: Amsterdam, 1990. pp. 357-396.

Articles with DOI

Slifka, M.K., Whitton, J.L. (2000) Clinical implications of dysregulated cytokine production Journal of Molecular
Medicine, doi:10.1007/s001090000086

Articles online

Abou-Allaban, Y., et alii. (2006). Religious/spiritual commitments and psychiatric practice. Resource document.
American Psychiatric Association. http://www.psych.org/edu/other_res/lib_archives/archives/200604.pdf.
Accessed 25 June 2007

The bibliography is listed alphabetically by the surnames of the authors of each paper (first the foreign language
and then the Greek language). The names of journals and book titles are listed in italics.

Quote from the original text

In direct use of quotations, put the sentence in quotation marks and the source at the end of the quotation. It is
advisable to avoid excessive use of such quotations as well as any form of plagiarism without reference to the source.
If there is any doubt about the correct rendering of an English scientific term in Greek, we quote the English term
after the Greek one in italics in brackets

Copyright of a postgraduate thesis

The copyright of the postgraduate thesis belongs to the postgraduate student. The postgraduate thesis must be the
work of the student, otherwise the title cannot be awarded to the student, since the law requires that the relevant
works must contain the original contribution of the student.

In the subsequent publication of papers resulting from such work and where the supervisor or other persons have
made a substantial creative contribution to the work, each person should be credited according to his or her actual
contribution.

In any printed or electronic version of the postgraduate thesis, as well as in relevant publications, all students are
required to state the name of the University of Thessaly and the MSc in which the work was carried out.

Binding

The thesis is submitted in 3 copies (one for each member of the three-member examination committee), bound.
After successful support and incorporation of any corrections, the student submits 1 copy for the Secretariat and 1
copy for the Central Library of the University.

Criteria for the evaluation of the 10
The following are the criteria for the evaluation of the IC:
1. PROBLEM UNDERSTANDING (10%)
CRITICAL LITERATURE REVIEW (20%)
ANALYSIS - METHODOLOGY (30%)
CONCLUSIONS - PROPOSALS (20%)
QUALITY OF PRESENTATION OF WRITTEN TEXT (10%)
ORAL PRESENTATION SKILLS THESIS SUPPORT SKILLS (10%)

ouewN
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INTERNSHIP REGULATION

The MSc does not provide for internships for postgraduate students, but in cooperation with the Chamber of
Economics, the funding of internships is negotiated by the Region and the corresponding European Programme.

MOBILITY REGULATION

Mobility within the framework of the MSc is governed by the principles of mobility adopted by the University of
Thessaly, but it is the responsibility of the Departmental Assembly to decide, after the recommendation of the EAC,
on the procedures and criteria for the selection of students. However, in the MSc during the academic years of its
operation

The objectives of student mobility abroad for Erasmus+ placements are:

. Gaining professional experience and developing professional skills

. Easier and better integration of graduates into the productive process

. Practical application of knowledge in the professional field

. Knowledge and understanding of the economic and cultural conditions of other European
countries

. Exchange of information between the University and business for a more effective link between

theory and practice

The programme supports the development of students' professional skills rather than their current research activity.

EDUCATIONAL PROCESS EVALUATION SYSTEM

In the context of improving the functions of the academic unit, the evaluation of each course and lecturer by the
students is considered necessary, as well as the detailed assessment of the results. For this purpose, the MTF ensures
that every semester students are motivated to participate in the evaluation procedures established by the MTF
within the framework of the Quality Assurance System. Students are informed about these procedures in a timely
manner and are encouraged to contribute with their participation to the improvement of the curriculum, teaching
and the University in general, thus taking an active role in education.

The aim is to involve students as much as possible so that the evaluation tool is effective. In accordance with the
University's regulations, the evaluation is carried out for each course and lecturer by the electronic completion of a
guestionnaire designed by the MODIP, while the anonymity of the participants is fully guaranteed. The results of the
evaluation are made known to the teachers, who should analyse and use them in order to continuously improve the
factors that contribute to the success of their teaching and learning activities. A further objective through the
application of the evaluation tool is to focus on the potential for flexibility of the curriculum to best meet the needs
and expectations of students. For example, in the case of courses for which student assessment reveals possible
overlaps or outdated content or lack of use of modern teaching tools and methods, an investigation will be carried
out into ways of eliminating these failures and improving the curriculum. Based on the results of the evaluations,
but also in the context of general efforts to improve the structure and organisation of the curriculum, making it more
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flexible and efficient, the possibilities and actions for possible revisions and reformulations of the curriculum are
considered necessary.

DUTIES AND OBLIGATIONS OF TEACHING STAFF

The responsible MSc teacher is obliged to:

- faithfully and accurately adhere to the timetable and timetable of the course deliveries
- respect and adhere to the decisions of the bodies of the MSc as well as academic ethics
- check the students' absence records

- determines the content of the postgraduate course so that it is valid and in line with current developments, as they
emerge from contemporary literature, articles and research

- ensure that the theoretical part of the teaching is linked to high-level practices as applied in modern education and
welfare systems, businesses and organisations.

STUDENT RIGHTS AND OBLIGATIONS

The student's status is acquired upon enrolment in the MSc, is temporarily suspended during the period of
interruption of studies and is definitively terminated upon receipt of the MSc or upon the student's deletion.

Each student is entitled to the benefits of Student Services (food, accommodation, health care)
(www.uth.gr/zoi/foititiki-merimna), for a period of time equal to the minimum time required for the completion of
the MSc, plus two (2) semesters.

This section outlines the rights of students concerning:

e Academic (student) identity card

e Discontinuation of studies (suspension of studies)

e  Provision of Free Textbooks

e Health and hospital care if they do not have

e Feeding at the student club

e Access to the Information Resources of the Central Libraries and lending membership card

e Electronic account (e-mail)

e Internet access (the buildings have free WI-FI)

e Access to the internet from an external provider, to the electronic services of the University of Thessaly and TEI
of Thessaly from their computer via VPN. More information at it.uth.gr

ETHICS COMMITTEE

According to Law 4957/2022, article 279, the Committee on Ethics and Ethics in Research may give an opinion
on ethical issues concerning an article to be published in a scientific journal or a thesis or dissertation under
preparation.

However, according to the decision of the Rector's Council in its meeting No.53/23-10-2019, regarding the
issues of confidentiality control, respect for personal data and other rules of ethics and ethics of undergraduate
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theses, postgraduate theses and doctoral dissertations, each Department constitutes a three-member
subcommittee on Ethics and Research Ethics.

In terms of procedure, applicants submit: 1) a request for proposal review, 2) a description of the research
proposal, 3) research protocols, consent forms and other supporting documents deemed necessary based on the
scientific fields. The templates for the preparation of the relevant forms can be found on the University of Thessaly
website at the following address: https://2018.uth.gr/panepistimio/thesmika/themata-
deontologias/EcwtepiEmttponi

Ethics and Conduct/Related Forms-Documents

After reviewing the proposal, the Departmental Committee issues a Certificate of Approval of the thesis
proposal. In case of rejection of the proposal or disagreement among the members of the Committee, it will be
forwarded to the Research Ethics Committee of the University of Thessaly. The Certificates of Approval will be
posted on the information system of the MDC.
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