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LEARNING OUTCOMES OF THE POSTGRADUATE PROGRAMME OF STUDIES

Learning Objectives

The objectives of the Master's program are as follows:

=

Understanding the Principles of Digital Governance, Digital Innovation, and Digital Transformation:
Students will gain a comprehensive understanding of the concepts, technologies, and methodologies
supporting digital governance, including service modeling, open data, machine learning, fostering
innovative thinking, decision-making, and big data analysis.

Development of Research and Analytical Skills: Students will acquire skills in research methodologies and
the ability to analyze and interpret data for digital governance.

Enhancement of Technical Knowledge: Students will understand the technical aspects of digital governance
and digital innovation, including openness, data analysis, service modeling, and intelligent systems.

Understanding Citizen Engagement: Students will understand the frameworks and policies for citizen
engagement, openness, transparency, and accountability.

Promotion of Innovation in the Public Sector: Students will understand strategies for fostering an innovative
mindset and the concepts of digital and social innovation within the public sector.

Sustainable Project Management: Students will gain expertise in defining and designing projects that ensure their

sustainability, particularly in the context of innovation and digital innovation

Learning Outcomes

The Learning Outcomes of the Master's program are as follows:

Digital Governance: Students will have the ability to develop creative thinking, define concepts, describe
interoperability issues, and define intelligent governance.

Information Systems in Public Administration: Students will be proficient in the use of information
technology in public administration and the basic principles of information systems design.

Data-Centric Governance: Students will be able to apply data analysis techniques to solve problems and use
data analysis tools, combining programming languages (e.g., R and Python) with statistics.

Innovation and Strategy in Public Administration: Students will be able to develop strategies for effective
policy-making and governance, harmonize innovation with strategy, and describe the sources that foster or
hinder innovation.

Data Analysis: Students will be able to understand and analyze data, particularly in the field of governance,
using a combination of data analysis tools.
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7. Sustainable Project Management in Public Administration: Students will be able to define project
management concepts, apply project management techniques and standards, manage changes and
conflicts, and apply leadership styles in project management.

8. Citizen Engagement and New Media: Students will learn how to apply the knowledge of digital twins in
designing and managing citizen engagement methods and using new media, as well as managing new media
with appropriate citizen protection policies.

o

Research Methodology Application: Students will be able to apply appropriate research methodologies to
analyze and solve complex problems in digital innovation and governance.

These learning objectives and outcomes are designed to provide a comprehensive and multifaceted understanding
of the aspects of smart and sustainable urban development, preparing students for the diverse challenges and
opportunities in this field.
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